





TESZEDD! 2023 - VOLUNTEERING

FOR A “CLEAN HUNGARY”

Hungary’s largest voluntary waste collection movement,
which took place for the 11th time with the support of the
Ministry of Energy. The national campaign aims to make the
environment cleaner through voluntary action. The team of
PAYER Hungary combined this Saturday program with some
team building, getting to know each other better during a
joint hike and a bacon barbecue.

CELEBRATING THE DAY OF BIRDS AND TREES

With the cooperation of Otté Herman, the Day of Birds,
and Trees, which became official in 1906, is celebrated
every year on May 10. Paying tribute to birds and trees is a
worthy symbol of peaceful coexistence and the protection
of our common natural values. We live in a time when active
action and cooperation are needed at both the individual and
community levels to pass on a more livable and sustain-
able world to our children and grandchildren. In this spirit,
employees planted trees in the PAYER Hungary courtyard to
contribute to a better environment.

DATA SECURITY & PRIVACY

PAYER protects the personal data of employees, customers,
suppliers, and other business partners. All this data is
processed within the scope of their business operations.
The protection of personal data is taken very seriously.
Any processing of personal data (e.g., collection, use,
disclosure, publication, and storage) is only allowed in
compliance with the applicable legal provisions and the
PAYER Data Protection Guidelines. All employees are
required to handle personal data carefully and conscientiously.
The data protection measures correspond to the data
protection regulation of the European Union.
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REVIEW &
OUTLOOK

WHAT WE
ACHIEVED

In 2022, the PAYER Group started with its preparation for the
first EcoVadis sustainability certification and continued with it
inthe beginning of 2023. Our efforts paid off as we received
the bronze medal from EcoVadis in June, which placed the
PAYER Group in the upper 50% of rated companies when
it comes to sustainability. This award marks a significant
milestone on our journey towards sustainable business
practices. With the clear goal of becoming more sustainable
in mind, we ambitiously worked on the preparation for the
next year’s certification and for the first sustainability report
under the European Sustainability Reporting Standards
(ESRS). The data collection required for any sustainability
report has begun and continues throughout the next few
years to monitor our progress. Furthermore, projects like
the double Materiality Analysis, a Greenhouse Gas Balance
Analysis, and an Energy Flow Analysis in cooperation with
Graz University of Technology were finalized. While the Life
Cycle Assessment of one of our flagship products started
at the end of the year, 2023. The recognition from EcoVadis
motivates us to pursue and continually improve our lofty
objectives. Our achievements in 2023 demonstrate our
ongoing efforts and commitment to improving our serious
corporate sustainability and responsibility in this area.

BRONZEN
2023
ecovadis

| Sustainability
Rating

ENVIRONMENTAL:

e Identification of Scope 1, 2, and parts of 3 of
greenhouse gas emissions at PAYER Europe within
within the Greenhouse Gas Balance Analysis

* Implementation of measures to reduce energy
consumption identified on the basis of the Energy
Flow Analysis

SOCIAL:

* Support of further training for all employees within
PAYER (without temporary workers) for receiving
5 training hours on average per year by 2030

e Implementation of 2 staff meetings per year at each
site for transparent communication

* Set-up of a new internal communication and
information platform, called PAYERconnect, in 2023

* Maintaining equal pay for work of equal value at all sites

* Achieving a 45% share of women in leadership
and management positions at all sites by 2030

* Receiving 0% reports regarding infringing human
rights every year

leblowing platform with data protection

of whistleblowers in 2023.

es are trained the Code of Business

(including online test) when joining PAYER
within the onboarding plan.

* Exclusive selection of and cooperation with suppliers
who renounce child labor to 100%.

REVIEW & OUTLOOK

o



FUTURE
PERSPECTIVES

In 2024, we will further assume our responsibility for

becoming more sustainable. Our continuous communication

of our new, company-wide policies assures that there is a

vivid implementation of the goals that we set ourselves. The

results of the Life Cycle Assessment will give us a deeper

insight into the carbon footprint at product level so that we

can act accordingly. We will also continue to pursue our

ambitious goals and the measures taken to achieve them.

ENVIRONMENTAL:

50 % of the plastic granulate as well as electronics
which we use for consumer goods will be made out
of recycled materials in 2040 vs. 2020

100 % of our consumer goods packaging will be
designed to be recyclable or reusable in 2030

50 % reduction in virgin petroleum plastic resin in
our consumer packaging by 2030

Reduce Scope 1 & 2 GHG emissions by 50 % in 2030
vs. 2020

Reduce Scope 3 GHG emissions by 100 % in 2040
vs. 2020

Purchase 100 % renewable electricity globally at all
sites by 2030

Reduce Global Upstream Finished Product Freight
emissions intensity by 50% in 2040 vs. 2020

SOCIAL:

<7

Our journey into publicly accessible sustainability reporting begins with this report.

To ensure transparency, comparability, and accuracy, we have chosen to rely on proven standards.
Therefore, this report has been prepared using the ESRS. We will continue to improve our sustainability
report throughout the years, as it serves as an important tool for communicating with our internal and
external stakeholders. The aim is to track the effectiveness of our measures over time using objective
and scientific criteria to ensure that we achieve our sustainability goals.

Execution of employee performance reviews with her/
his supervisor at least every two years at each site
Reaching a Total Recordable Injury Rate (TRIR)
below 1,0 every year

Launching a health & wellbeing program accessible
to 100% of every PAYER employee, “Our People:
PAYER — WE CARE” by 2025 at every site
Achieving a 0% complaint or reported failure rate
annually in the “Medical” business unit.

Attaining 95% customer satisfaction in the areas of
“Accessibility of contact persons” and “Speed of
response” n the yearly online customer satisfaction
analysis.

Accomplishing 95% customer satisfaction in the area
of “Flexibility regarding short-term changes” in the
yearly online customer satisfaction analysis.

alignment with the Supplier Code of
rerequisite for cooperation

REVIEW & OUTLOOK



=

7

%

‘ A
~TNR N
S, (G

‘VA‘-

e

—

7
/l/‘

7]
&/
4
e

S

)

5
Y
>

Z= |
S X
Z\

=

[ 2

AN

128

e

V/:

Zi

e/
S

.
 MA

5 v" V’/,"‘

o\ ANIN

R 'S \$

e~V



ANNEX

LIST OF ESRS DISCLOSURE REQUIREMENTS

DISCLOSURE REQUIREMENT m

ESRS 2 BP-1 — General basis for preparation of the sustainability statement 8,22

ESRS 2 BP-2 — Disclosures in relation to specific circumstances 21,22

ESRS 2 GOV-1 - The role of the administrative, management and supervisory bodies 19

ESRS 2 GOV-4 — Statement on due diligence 27

ESRS 2 SBM-1 - Strategy, business model and value chain 15,16

ESRS 2 SBM-2 — Interests and views of stakeholders 22,23,27,29-41

ESRS 2 SBM-3 — Material impacts, risks and opportunities and their interaction with strategy and business model 24,25

ESRS 2 IRO-1 - Description of the processes to identify and assess material impacts, risks and opportunities 24

ESRS 2 IRO-2 - Disclosure requirements in ESRS covered by the undertaking’s sustainability statement 58

ESRS 2 MDR-P - Policies adopted to manage sustainability matters 19

ESRS 2 MDR-A — Actions and resources in relation to material sustainability matters 30-39, 43-47,51-53

ESRS 2 MDR-T - Tracking effectiveness of policies and actions through targets 4213 gg gé 43,45,

ESRS E1-3 — Actions and resources in relation to climate change policies 45-47

ESRS E1-4 — Targets related to climate change mitigation and adaptation 45

ESRS E1-5 — Energy consumption and mix 63

ESRS E1-6 — Gross Scopes 1, 2, 3 and Total GHG emissions 63

ESRS E2-2 — Actions and resources related to pollution 47

ESRS E5-2 — Actions and resources related to resource use and circular economy 43-45

ESRS E5-3 — Targets related to resource use and circular economy 29, 35,36

ESRS S1-1 - Policies related to own workforce 33,34

ESRS S1-3 — Processes to remediate negative impacts and channels for own workers to raise concern 38, 39,55

ESRS S1-4 - Taking action on material impacts on own workforce, and approaches to mitigate material risks 29-39
and pursuing material opportunities related to own workforce, and effectiveness of those actions

ESRS S1-5 - Targets related to managing material negative impacts, advancing positive impacts and managing 29,35
material risks and opportunities

ESRS S1-6 — Characteristics of the undertaking’s employees 59-61

ESRS S1-7 — Characteristics of non-employee workers in the undertaking’s own workforce 59

ESRS S1-8 — Collective bargaining coverage and social dialogue 59, 60

ESRS S1-9 — Diversity metrics 59-61

ESRS S1-10 — Adequate wages 60

ESRS S1-11 — Social protection 60

ESRS S1-12 - Persons with disabilities 61

ESRS S1-13 - Training and skill development metrics 61

ESRS S1-14 - Health and safety metrics 61,62

ESRS S1-15 — Work-life balance metrics 62

ESRS S1-17 — Incidents, complaints and severe human rights impacts 62

ESRS S2-1 - Policies related to value chain workers 40

ESRS S3-4 — Taking action on material impacts on affected communities, and approaches to managing material 51-53

risks and pursuing material opportunities related to affected communities, and effectiveness of those actions

ESRS S4-5 — Targets related to managing material negative impacts, advancing positive impacts and managing 41
material risks and opportunities

ESRS G1-1 - Business conduct policies and corporate culture 49-61

ESRS G1-3 — Prevention and detection of corruption and bribery 49-61

ESRS G1-4 - Incidents of corruption or bribery 64

ESRS G1-5 — Political influence and lobbying activities 64

ANNEX



LIST OF PAYER METRICS - SOCIAL

METRIC | SPECIFICS | UNIT | 2021 2022 2023

Male HC 344 311 299
Female HC 570 530 506
Other HC 0 0 0
Total HC 914 841 805
Male HC 334 304 291
Female HC 551 515 481
Other HC 0 0 0
Total HC 885 819 772
Male HC 10 7 8
Female HC 19 15 25
Other HC 0 0 0
Total HC 29 22 33
Male HC 0 0 0
Female HC 0 0 0
Other HC 0 0 0
Total HC 0 0 0
Male HC 335 300 287
Female HC 543 504 483
Other HC 0 0 0
Total HC 878 804 770
Male HC 5 5 4
Female HC 18 15 13
Other HC 0 0 0
Total HC 23 20 17
% 43,1 43,1 27,3
% 2,4 4,2 4,6
% 0,2 0,1 0,2
HC 23 21 22
PAYER employees HC 124 136 127
PAYER temporary HC 13 18 17
staff
EEA employees HC 137 154 144
Non-EEA emp- HC 0 0 0
loyees

ANNEX



METRIC

SPECIFICS UNIT 2021 2022 2023
Employees at HC 137 154 144
sites with existing
workers’ represen-
tatives
PAYER employees % 13,6 16,2 15,8
PAYER temporary % 1,4 2,1 2,1
staff

% 15,0 18,3 17,9

% 0,0 0,0 0,0

% 15,0 18,3 17,9
Male HC 25 19 22
Female HC 14 14 15
Other HC 0 0 0
Total HC 39 33 37
Male HC 128 124 119
Female HC 90 97 97
Other HC 0 0 0
Total HC 218 221 216
Male HC 174 149 142
Female HC 463 412 386
Other HC 0 0 0
Total HC 637 561 528
Male HC 5 8 7
Female HC 1 0 0
Other HC 0 0 0
Total HC 6 8 7
Male % 2,7 2,3 2,7
Female % 1,5 1,5 1,9
Other % 0,0 0,0 0,0
Male % 37,6 37,0 37,1
Female % 62,4 63,0 62,9
Other % 0,0 0,0 0,0
Headcount HC 130 105 105
Percentage % 14,2 12,5 13,0
Headcount HC 599 545 518
Percentage % 65,5 64,8 64,3
Headcount HC 171 173 165
Percentage % 18,7 20,6 20,5

YES YES YES
YES YES YES

@ ANNEX



METRIC

SPECIFICS UNIT 2021 2022 2023
0,88 1,31 1,12
Male HC 2 3 2
Female HC 6 7 7
Other HC 0 0 0
Total HC 8 10 9
Male % 56,0 78,9 68,2
Female % 64,3 50,0 33,3
Other % 0,0 0,0 0,0
Total % 59,0 66,7 54,1
Male % 88,3 86,3 105,0
Female % 84,4 84,5 105,2
Other % 0,0 0,0 0,0
Total % 86,7 85,5 105,1
Male % 107,5 100,7 102,1
Female % 97,0 98,5 98,7
Other % 0,0 0,0 0,0
Total % 98,1 99,1 99,6
Male % 0,0 62,5 71,4
Female % 0,0 0,0 0,0
Other % 0,0 0,0 0,0
Total % 0,0 62,5 71,4
Male h/employee 23,6 18,4 9,8
Female h/employee 43,0 41,5 12,0
Other h/employee 0,0 0,0 0,0
Total h/employee 30,5 28,2 10,7
Male h/employee 39,6 37,7 35,7
Female h/employee 30,2 23,1 27,1
Other h/employee 0,0 0,0 0,0
Total h/employee 35,7 31,3 31,8
Male h/employee 17,5 18,8 20,7
Female h/employee 15,4 15,7 17,0
Other h/employee 0,0 0,0 0,0
Total h/employee 16,0 16,5 18,0
Male h/employee 72,8 22,3 11,3
Female h/employee 0,0 0,0 0,0
Other h/employee 0,0 0,0 0,0
Total h/employee 60,7 22,3 11,3
Based on legal % 100,0 100,0 100,0

requirements/re-
cognized standards
or guidelines
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METRIC

SPECIFICS UNIT 2021 2022 2023
Which has been % 58,2 60,8 60,2
internally audited
and/or audited
or certified by an
external party
0 0 0
4 2 4
Accidents/ 1076 h 2,9 1,1 2,4
0 0 0
days 32 14 83
Accidents/ 1076 h 0,0 0,0 0,0
days 53 0 0
days/ accidents 26,5 0,0 0,0
% 66,3 67,9 68,8
Male % 4,7 5,2 5,6
Female % 7,2 7,5 8,4
Other % 0,0 0,0 0,0
Total % 11,9 12,7 14,0
0 0 0
0 0 0
€ 0,00 0,00 0,00
0 0 0
€ 0,00 0,00 0,00
h 2.042.998 1.776.981 1.686.202
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LIST OF PAYER METRICS — ENVIRONMENT

METRIC

SPECIFICS UNIT 2021 2022 2023
Coal and coal MWh 0,000 0,000 0,000
product
Crude oil and pet- MWh 7,5 7,0 7,1
roleum products
Natural gas MWh 1.084,9 871,5 849,3
Other fossil MWh 0,000 0,000 0,000
resources
Purchased or ac- MWh 7.453,0 6.853,3 6.875,7
quired energy from
fossil resources
Fossil sources MWh 8.545,4 7.731,7 7.732,1
Nuclear sources MWh 0,000 0,000 0,000
Fuel consumption MWh 0,000 0,000 0,000
from renewable
sources
Consumption MWh 2.292,2 2.069,7 1.974,5
of purchased or
acquired energy
from renewable
resources
Consumption of MWh 0,000 0,000 0,000
self-generated
non-fuel renewable
energy
kwh/€ 74 75 76
MWh 0,000 0,000 0,000
at PIT kg CO2eq 110.400 108.500 166.774
at PIH kg CO2eq 310.877 257.884 260.678
at PIC kg CO2eq 15.182 15.842 16.502
total kg CO2eq 436.459 382.226 443.954
at PIT kg CO2eq 304.863 275.270 262.609
at PIH kg CO2eq 1.016.067 940.052 896.084
at PIC kg CO2eq 1.764.015 1.607.360 1.733.110
total kg CO2eq 3.084.945 2.822.682 2.891.803
at PIT kg CO2eq 38.748 33.970 32.175
at PIH kg CO2eq 471122 435.876 415.489
at PIC kg CO2eq 1.017.308 927.005 999.371
total kg CO2eq 1.527.179 1.196.851 1.447.036
kg 446.162 316.708 315.457
kg 445,138 316.708 315.457
kg 0 0 0
ML 14,0 14,1 16,9
ML 5,6 5,0 4,4

ANNEX



LIST OF PAYER METRICS - GOVERNANCE

METRIC |SPECIFICS | UNIT

| 2021 2022 2023
0 0 0
0 0 0
0 0 0
0 0 0
e 0,00 0,00 0,00
0 0 0
0 0 0
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PAYER Group
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INFORMATION

This sustainability report has been prepared carefully and conscientiously.

We have tried to ensure that the data and presentations are correct.

Figures have been rounded to improve readability. Despite extensive efforts

to avoid spelling, rounding and typing errors, these cannot be completely ruled out.
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